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DETAILED ACTION 



Drawings 



1. The drawings are objected to as failing to comply with 37 CFR 1.84(p)(5) because they 
do not include the following reference sign(s) mentioned in the description: 10 (fig.l). A 
proposed drawing correction or corrected drawings are required in reply to the Office action to 
avoid abandonment of the application. The objection to the drawings will not be held in 
abeyance. 

2. The drawings are objected to as failing to comply with 37 CFR 1.84(p)(5) because they 
include the following reference sign(s) not mentioned in the description: 28. A proposed drawing 
correction, corrected drawings, or amendment to the specification to add the reference sign(s) in 
the description, are required in reply to the Office action to avoid abandonment of the 
application. The objection to the drawings will not be held in abeyance. 



3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 



4. Claims 1^5, 1 1-15 are rejected under 35 U.S.C. 103(a) as being unpatentable over Brown 
et al.( U.S. Patent No. 5,333,180) and in view o f Szlamej al.( U.S. Patent No. 5,594,791). 

Regarding claims 1 and 11, Brown teaches, a call message delivery system (CDS) 
providing a voice message service in response to a voice call message delivery request from a 
caller, uses the called station number (col.l, lines 38-64; 'CDS' reads on the claimed 'an 



Claim Rejections - 35 USC §103 
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automated calling system' and 'called station number' reads on the claimed 'target personV") ; 
telephone number'). He further teaches, if the message delivery is an attendant-supervised 
delivery, CDS 120 checks, (fig. 5, step 501) if any pre-recorded names must be played. If so, the 
caller's name is played in the introductory message (fig. 5, step 503); otherwise, attendant can 
say the caller's name and the recipient's name to the answering party (fig. 5, step 502) and the 
attendant inquires if the designated recipient is available (fig. 5, step 504; 'introductory message' 
reads on the claimed 'initiating a prerecorded greeting which asks for the target person'). He 
fiirther teaches, if the recipient response option is chosen, (fig. 3, step 309), then an appropriate 
entry 747(fig. 7) is made. He further teaches, when the start time is reached, (fig. 6, step 602), 
CDS 120 locates a voice recognition equipment for call answer monitoring assistance (col. 16, 
lines 49-53; 'voice recognition equipment for call answer monitoring assistance' reads on the 
claimed 'speech recognition application']. iHowever, he does not explicitlyjeach, ^.'performing a 
speech recognition analysis on*said spoken responsB". Szlam teaches the customer's response is 



preferably provided using DTMF tones butj^^oicejecogni^^ 526 
(fig. 5) evaluates the response of the customer to the query (col. 16-19). Thus, it would have been 
obvious to one of ordinary skill in the art at the time the invention was made to modify Brown to 
allow CDS performing a speech recognition analysis as taught by Szlam. The motivation for the 
modification is to allow CDS performing a speech recognition analysis in order to make a 
selection without requiring the person who answers the call to press his DTMF keypad^ 

Regarding claims 2 and 12, Brown fiirther teaches, the attendant inquires if the 
designated recipient is available (col. 15, lines 47-48; fig.5, step 504). 
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Regarding claims 3 and 13, Brown further teaches the attendant waits for the recipient to 
answer the call (col. 15, lines 48-49; fig.5, step 509). 

Regarding claims 4 and 14, Brown further teaches, if the recipient is not available 
(col. 15, lines 60-62; fig.5, step 504), then, CDS 120 checks if the message-taker option was 
selected by the caller (col. 15, lines 60-62; fig.5, step 505). If so, the attendant asks if the 
answering party can take the message (col. 15, lines 62,63; fig.5, step 506). 

Regarding claims 5 and 15, Brown further teaches, if the answering party can take the 
message then, attendant pushes the auto-message key and drops off the call (col 15, lines 63-65; 
fig.5, step 509). SU 123 makes an appropriate entry, 722 (fig.7, table 720). 
5. Claims 6-8, 10, 16-18 and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Brown et al.( U.S. Patent No. 5,333,180) and in view of Szlam et al,( U.S. Patent No. 
5,594,791) and further in view of Miner et al.( U.S. Patent No. 5,652,789). 

Regarding claims 6 and 16, Brown and Szlam as applied to claims 1 and 1 1 above differs 
from claims 6 and 16 in that Brown and Szlam fail to teach "if said speech recognition analysis 
determines that said spoken response is a hold request, a next step comprises entering a wait state 
to wait for said target person to provide a spoken response to said telephone call". Miner teaches 
the option for the subscriber of accepting the call, asking the system to place the caller on hold 
while he completes his present call (col.8, lines 36-39; 'subscriber' reads on the claimed 'target 
person'). Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have Brown as modified by Szlam, further including the speech 
recognition analysis to determine that spoken response is a hold request and enter a wait state to 
wait for target person to provide a spoken response to telephone call as taught by Miner. The 
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motivation for the modification is to allow the system to wait for the particular person for the 
particular message. 

Regarding claims 7 and 17, Brown and Szlam fail to teach "upon said target person 
providing a spoken response to said telephone call, said method further comprises initiating a 
speech recognition application with said target person". Miner teaches, when the subscriber has 
completed his other call, he instructs the system to establish a direct connection with the new 
caller (col.8, lines 40-49). Thus, it would have been obvious to one of ordinary skill in the art at 
the time the invention was made to modify Brown and Szlam to allow target person providmg a 
spoken response to telephone call afler being available as taught by Miner. The motivation for 
the modification is to allow the system to selectively deliver the message to the particular person 
to keep the secrecy of the message. 

Regarding claims 8 and 18, Brown and Szlam as appUed to claims 1 and 11 above differs 
from claims 8 and 18 in that Brown and Szlam fail to teach "if said speech recognition analysis 
determines that said spoken response is a request for the identity of the entity responsible for the 
calling system, the method further comprises initiating a prerecorded response indicating the 
identity of the calling party". Miner teaches the system attempting to recognize the caller by 
playing prerecorded response (col. 7, linesl8-37). If the system succeeds in recognizing the 
caller on the basis of his phone number, it then plays the prerecorded message and stores the 
identity of the contact (coL7, lines 38-50). It then attempts to locate the subscriber (col.7, lines 
51-56). Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Brown and Szlam to allow the system to identity the entity 
responsible for the calling system and to initiate a prerecorded response indicating the identity of 
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the calling party as taught by Miner. The motivation for the modification is to allow the calling 
system to provide identity of the calling party and the target person. 

Regarding claims 10 and 20, Brown and Szlam as applied to claims 1 and 11 above 
differs from claims 10 and 20 in that Brown and Szlam fail to teach "if said speech recognition 
analysis cannot determine a status of said spoken response, said method further comprises 
repeating, said prerecorded greeting which asks for the target person". Miner further teaches 
electronic assistant mediating the connection when a contact tries to reach the subscriber (col. 2, 
lines 20-22) and performing a speech recognition analysis on spoken response of the subscriber 
(col.6, Unes 26-37). If the subscriber is not accepting any calls (col.7, lines 66,67), the system 
plays a prerecording message (col. 8, lines 1,2). The system may also send a message notifying 
the subscriber of the call and identifying the caller (col.8, lines 33-35). Then the subscriber has 
the option of accepting the call, asking the system to place the caller on hold while he completes 
his present call (col.8, lines 36-39). When the subscriber has completed his other call, he 
instructs the system to establish a direct connection with the new caller (col.8, lines 40-49). 
Thus, it would have been obvious to one of ordinary skill in the art at the time the invention was 
made to modify Brown and Szlam to allow the system to repeat prerecorded greeting which asks 
for the target person if the speech recognition analysis cannot determine a status of spoken 
response as taught by Miner. The motivation for the modification is to allow the calling system 
to make sure the availability of the target person. 

6. Claims 9 and 19 are rejected under 35 U.S. C. 103(a) as being unpatentable over Brown et 
aL( U.S. Patent No. 5,333,180) and in view of Szlam et aL( U.S. Patent No. 5,594,791) and 
further in view of Szlam et al.(U.S. Patent No. 5,828,731). 
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Regarding claims 9 and 19, Brown teaches, if no retry time was specified by the 
answering party (fig. 5, step 510), then CDS 120 checks (fig. 5, step 511), if the wrong recipient 
telephone number was given by the caller. If a wrong number was given, then the attendant asks 
if a call forwarding number is available (fig. 5, step 518) and if so, then the attendant enters the 
new number and drops off the call (fig. 5, step 519). However, if no call forwarding number is 
given (fig. 5, step 518), then the attendant presses the wrong number key and drops off the call 
(fig. 5, step 512). However, Brown and Szlam'791 fail to teach "initiating a prerecorded apology 
message". However, it would be very obvious, as taught by Szlam'731 patent, for generating an 
apology message to the call recipient for apologying for the wrong call. Thus, it would have been 
obvious to one of ordinary skill in the art at the time the invention was made to modify Brown to 
play an apology message indicating that a wrong number was made and terminating the call 
(col.2, lines 51-58, fig. 2B) as taught by Szlam'731. The motivation for the modification is to 
allow the calling system to make a call to a correct phone number. 

7. Claim 21 is rejected under 35 U.S.C. 103(a) as being unpatentable over Brown et aL( 
U.S. Patent No. 5,333,180) and in view of Szlam et al.( U.S. Patent No. 5,594,791) and further in 
view of Miner et al.( U.S. Patent No. 5,652,789), 

Regarding claims 21(A)-21(D), Brown teaches, a call message delivery system (CDS) 
providing a voice message service in response to a voice call message delivery request fi"om a 
caller, uses the called station number (coll, lines 38-64; 'CDS' reads on the claimed 'an 
automated calling system' and 'called station number' reads on the claimed 'target person's 
telephone number'). He further teaches, if the message delivery is an attendant-supervised 
delivery, CDS 120 checks, (fig. 5, step 501) if any pre-recorded names must be played. If so, the 
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caller's name is played in the introductory message (fig. 5, step 503); otherwise, attendant can 
say the caller's name and the recipient's name to the answering party (fig. 5, step 502) and the 
attendant inquires if the designated recipient is available (fig. 5, step 504; 'introductory message' 
reads on the claimed 'initiating a prerecorded greeting which asks for the target person'). He 
fiirther teaches, if the recipient response option is chosen, (fig. 3, step 309), then an appropriate 
entry 747(fig. 7) is made. He fiirther teaches, when the start time is reached, (fig, 6, step 602), 
CDS 120 locates a voice recognition equipment for call answer monitoring assistance (col. 16, 
lines 49-53; 'voice recognition equipment for call answer monitoring assistance' reads on the 
claimed 'speech recognition application'). However, he does not explicitly teach, "performing a 
speech recognition analysis on said spoken response". Szlam teaches the customer's response is 
preferably provided using DTMF tones but voice recognition is also an option and decision 526 
(fig. 5) evaluates the response of the customer to the query (col. 16-19). Thus, it would have been 
obvious to one of ordinary skill in the art at the time the invention was made to modify Brown to 
allow CDS performing a speech recognition analysis as taught by Szlam. The motivation for the 
modification is to allow CDS performing a speech recognition analysis in order to make a 
selection. 

Regarding claim 21(E)(b), Brown fiirther teaches, the attendant inquires if the designated 
recipient is available (col. 15, lines 47-48; fig.5, step 504) and the attendant waits for the recipient 
to answer the call (col. 15, Unes 48-49; fig. 5, step 509). 

Regarding claim 21(E)(c), Brown fiirther teaches, if the recipient is not available (col. 15, 
lines 60-62; fig.5, step 504), then, CDS 120 checks if the message-taker option was selected by 
the caller (col. 15, lines 60-62; fig.5, step 505). If so, the attendant asks if the answering party 
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can take the message (col. 15, lines 62,63; fig. 5, step 506) and if the answering party can take the 
message then, attendant pushes the auto-message key and drops off the call (col. 15, lines 63-65; 
fig.5, step 509). SU 123 makes an appropriate entry, 722 (fig.7, table 720). 

Regarding claim 21(E)(d), Brown and Szlam fail to teach "if said speech recognition 
analysis determines that said spoken response is a hold request, a next step comprises entering a 
wait state to wait for said target person to provide a spoken response to said telephone call" and 
"upon said target person providing a spoken response to said telephone call, said method further 
comprises initiating a speech recognition application with said target person". Miner teaches the 
option for the subscriber of accepting the call, asking the system to place the caller on hold while 
he completes his present call (col.8, lines 36-39; 'subscriber' reads on the claimed 'target 
person'). Miner further teaches, when the subscriber has completed his other call, he instructs the 
system to establish a direct connection with the new caller (col.8, hnes 40-49). Thus, it would 
have been obvious to one of ordinary skill in the art at the time the invention was made to further 
modify Brown as modified by Szlam above, to allow speech recognition analysis to determine 
that spoken response is a hold request and enter a wait state to wait for target person to provide a 
spoken response to telephone call and target person providing a spoken response to telephone 
call after being available as taught by Miner. The motivation for the modification is to allow the 
system to wait for the particular person for the particular message and selectively deliver the 
message to the particular person to keep the secrecy of the message. 

Regarding claim 21(E)(e), Brown and Szlam further fail to teach "if said speech 
recognition analysis determines that said spoken response is a request for the identity of the 
entity responsible for the calling system, the method further comprises initiating a prerecorded 
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response indicating the identity of the calling party". Miner further teaches the system attempting 
to recognize the caller by playing prerecorded response (col. 7, linesl8-37). If the system 
succeeds in recognizing the caller on the basis of his phone number, it then plays the prerecorded 
message and stores the identity of the contact (coL7, lines 38-50). It then attempts to locate the 
subscriber (col.7, lines 51-56). It then attempts to locate the subscriber (coL7, lines 51-56). Thus, 
it would have been obvious to one of ordinary skill in the art at the time the invention was made 
to further modify Brown, as modified by Szlam and Miner above, to allow the system to identity 
the entity responsible for the calling system and to initiate a prerecorded response indicating the 
identity of the calling party as taught by Miner. The motivation for the modification is to allow 
the calling system to provide identity of the calling party and the target person. 

Regarding claims 21(E)(f), Brown teaches, if no retry time was specified by the 
answering party (fig. 5, step 510), then CDS 120 checks (fig. 5, step 511), if the wrong recipient 
telephone number was given by the caller. If a wrong number was given, then the attendant asks 
if a call forwarding number is available (fig. 5, step 518) and if so, then the attendant enters the 
new number and drops off the call (fig. 5, step 519). However, if no call forwarding number is 
given (fig. 5, step 518), then the attendant presses the wrong number key and drops off the call 
(fig. 5, step 512). However, Brown and Szlam fail to teach "initiating a prerecorded apology 
message". Since it would be very obvious to generate an apology message for a wrong call, it 
would have been obvious to one of ordinary skill in the art at the time the invention was made to 
further modify Brown, as modified by Szlam and Miner above to play an apology message 
indicating that a wrong number was made and terminating the call (col.2, lines 51-58, fig. 2B). 
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The motivation for the modification is to allow the calling system to make a call to a correct 
phone number. 

Regarding claims 21(E)(g), Brown and Szlam further fail to teach "if said speech 
recognition analysis cannot determine a status of said spoken response, said method further 
comprises repeating, said prerecorded greeting which asks for the target person". Miner teaches 
electronic assistant mediating the connection when a contact tries to reach the subscriber (col. 2, 
lines 20-22) and performing a speech recognition analysis on spoken response of the subscriber 
(coL6, lines 26-37). If the subscriber is not accepting any calls (col. 7, hnes 66,67), the system 
plays a prerecording message (col. 8, lines 1,2). The system may also send a message notifying 
the subscriber of the call and identifying the caller (col.8, lines 33-35). Then the subscriber has 
the option of accepting the call, asking the system to place the caller on hold while he completes 
his present call (col.8, lines 36-39). When the subscriber has completed his other call, he 
instructs the system to establish a direct connection with the new caller (col.8, lines 40-49). 
Thus, it would have been obvious to one of ordinary skill in the art at the time the invention was 
made to further modify Brown, as modified by Szlam and Miner above, to allow the system to 
repeat prerecorded greeting which asks for the target person if the speech recognition analysis 
cannot determine a status of spoken response as taught by Miner. The motivation for the 
modification is to allow the calling system to make sure the availability of the target person. 
8. Claim 22 is rejected under 35 U.S. C. 103(a) as being unpatentable over Szlam et al.( U.S. 
Patent No. 5,828,73 1) and in view of Brown et al.( U.S. Patent No. 5,333, 180). 

Regarding claim 22, Szlam teaches the apparatus for processing outbound calls which 
includes initiating an outbound call, determining whether said outbound call has been answered 
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by a machine and playing termination message if outbound call was answered by a machine 
(col.3, lines 31-39, fig.l). Szlam further teaches two ways of detecting an answering machine 
(col. 8, lines 21,22). If a live person answers a telephone call then the initial greeting will be very 
short followed by a period of silence where the answering party waits for the calling party to 
reply and if the calling party does not reply then the answering party will repeat the greeting and 
wait again for the reply (coL8, lines23-28). The message on an answering machine allows the 
calling party to reply until the message has been completely delivered and therefore, one method 
of determining whether an answering is present is to measure the duration (col. 8, lines 29-48). 
However, Szlam fails to teach " with an automated calling system" and "initiating a prerecorded 
greeting which asks for the target person". Since it would be very obvious to generate a greeting 
by an automated calling system, it would have been obvious to one of ordinary skill in the art at 
the time the invention was made to modify Szlam as modified by Brown to allow a call message 
delivery system (CDS) providing a voice message service in response to a voice call message 
delivery request from a caller, uses the called station number (col.l, lines 38-64; 'CDS' reads on 
the claimed 'an automated calling system' and 'called station number' reads on the claimed 
'target person's telephone number') and if the message delivery is an attendant-supervised 
delivery, CDS 120 checks, (fig. 5, step 501) if any pre-recorded names must be played. If so, the 
caller's name is played in the introductory message (fig. 5, step 503); otherwise, attendant can 
say the caller's name and the recipient's name to the answering party (fig. 5, step 502) and the 
attendant inquires if the designated recipient is available (fig. 5, step 504; 'introductory message' 
reads on the claimed 'initiating a prerecorded greeting which asks for the target person'). The 
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motivation for the modification is to allow the calling system to introduce him to the target 
person so that the target person would be able to make a selection. 

9. Claims 23 and 24 are rejected under 35 U.S.C. 103(a) as being unpatentable over Szlam 
et al,( U.S. Patent No, 5,828,731) and in view of Brown et al.( U.S. Patent No, 5,333,180) and 
further in view of Szlam et al( U.S, Patent No. 5,594,791). 

Regarding claim 23, Szlam' 731 as applied to claim 22 above differs from claim 23 in that 
Szlam' 73 1 fails to teach "tone during the playing of said prerecorded greeting prompt and, upon 
the detection of a beep tone, interrupting the prerecorded greeting prompt and playing a 
prerecorded answering machine message prompt". Brown teaches the recipient to hear an 
announcement (fig.4, step 419) and a tone (fig.4, step 420), prompting for the recording of the 
recipient's response, if a recipient's reply is requested. Thus, it would have been obvious to one 
of ordinary skill in the art at the time the invention was made to have Szlam' 73 1 as modified by 
Brown to allow the system to hear a beep tone output by an answering machine as taught by 
Szlam' 791. The motivation for the modification is to allow the calling system to hear the tone in 
order to insure whether the live person is answering the telephone. 

Regarding claim 23, Szlam'731 and Brown as applied to claim 22 above differs from 
claim 23 in that Szlam'731 and Brown fail to teach "detect a beep tone". Szlam'791 teaches the 
controller 11 (fig.l) establishing several queues for each campaign, one of which is an intercept 
queues containing lists of the records for which predetermined three-tone intercepts were 
detected (col. 9, Unes 35,36,52-54; 'predetermined three-tone intercepts were detected' reads on 
the claimed 'to detect a beep tone'). Thus, it would have been obvious to one of ordinary skill in 
the art at the time the invention was made to further modify Szlam' 73 1 and Brown to allow the 
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calling system to detect the tone as taught by Szlam'791. The motivation for the modification is 
to allow the calling system to detect the tone in order to insure the answering machine's message 
prompt. 

Regarding claim 24, Szlam'731 as applied to claim 23 above differs from claim 24 in that 
Szlam'731 fails to teach "tone during the playing of said prerecorded answering machine 
message prompt and, upon the detection of a beep tone, interrupting said prerecorded answering 
machine message prompt and replaying said prerecorded prompt". Brown teaches the recipient's 
response (reply) to be recorded accordingly (fig.4, step 421), and stored in 904 of Voice File 
901 (fig. 9) and SU 123 determines if a response has been recorded (fig.4, step 422). This may be 
determined by detecting recipient speech during a certain time interval. If a reply is recorded 
(fig.4, step 423), SU 123 plays a concluding announcement ('plays a concluding announcement' 
reads on the claimed 'replaying said prerecorded prompt'), terminates the call, makes a message 
delivered entry 703 and 724, respectively, in tables 700 and 720 (fig. 7), and makes a reply 
obtained entry 723 in table 720 (fig. 7). Thus, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to further modify Szlam'73 1 to allow the answering 
machine to replay prerecorded prompt as taught by Szlam'791. The motivation for the 
modification is to insure the alignment of the answering machine message prompt with the 
answering machine recorder. 

Conclusion 

10. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Md S Elahee whose telephone number is (703) 305-4822. The 
examiner can normally be reached on Mon to Fri from 8:30am to 5:00pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (703) 305-4895. The fax phone numbers for the 
organization where this application or proceeding is assigned are (703) 872-9314 for regular 
communications and (703) 872-9314 for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 305-9600. 



MD SHAFIUL ALAM ELAFIEE 
October 7, 2002 



FAN TSANG 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 




